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Developing 21st century skills with collaborative argumentation trainings

The paper addresses the integration of cross-disciplinary competences, in particular the 21st
century skills related to communication, collaboration and critical thinking into teaching at
higher education institutions (Dean and Forray 2018; Pelger and Nilsson 2018; Ritter et. al.
2017). Results from the Global University Employability Ranking 2017, published by Times
Higher Education (THE), stated that graduates need the right skills to succeed on the job
market. For more than four out of five employers, communication skills and problem
solving/critical thinking are the top-ranked desired qualifications, followed by adaptability,
initiative, and collaboration (THE 2017). How can teachers help students to develop these
21st century skills? We believe that instructors can address several of these transferable
skills with collaborative argumentation trainings.

The paper reports and analyses evidence from the continuous improvement on the
collaborative argumentation training that we developed for a management lecture. We
explain the exercise and summarize learnings from running the training in the past three
years. Since 2015, every year about 20-30 bachelor-, master-, and continuing education
students work through the seven-week course module. The training uses scaled
assignments that build up over seven sessions in which students work in diverse teams of
three to five participants and research their topic, develop an efficient argumentation
strategy, and prepare to present their arguments in a competitive setting. At the final debate,
the class audience is involved as a jury. With regard to the design for learning, the
instructor’s interventions comprise subject matter instruction, organizing a peer feedback
loop (with www.peergrade.io), commenting on the teams’ research and argumentation
strategies, and moderating the actual debate.

Our data set contains video-material from debates, learner analytics from peer feedback
loops, and student learning surveys. From our experience, the collaborative-competitive
peer-learning framework helps students gain a deep understanding of the subject matter and
apply their knowledge during the performance of a live debate. With regard to communication
skills (Tsang 2017), they learn to collaborate, state correct facts, deliver their message,
defend it against criticism, and exploit weaknesses in the opposing team’s argumentation.

The paper concludes by analysing the strengths and weaknesses of a training of
communication skills, critical thinking, and teamwork and outlines the potential of further
studying training effects on the students’ 21st century skills development. We believe that
instructors can adapt the training to numerous teaching settings.

Dean K. L., Forray J. M. (2018). “Collegiality and Collaboration in an Era of Competition”, Journal of
Management Education 42(1): 3—7. https://doi.org/10.1177/1052562917743014

Pelger S., Nilsson P. (2018). “Observed learning outcomes of integrated communication training in
science education: skills and subject matter understanding”, International Journal of Science
Education Part B 8:2: 135-149, DOI: 10.1080/21548455.2017.1417653

Ritter B. A., Small E. E., Mortimer J. W., Doll J. L. (2018). “Designing Management Curriculum for
Workplace Readiness: Developing Students’ Soft Skills”, Journal of Management Education 42(1):
80-103. https://doi.org/10.1177/1052562917703679

THE 2017: Times Higher Education - The Global University Employability Ranking 2017, by Simon
Baker, November 16, 2017. url: https://www.timeshighereducation.com/features/which-countries-
and-universities-produce-most-employable-graduates (last accessed: January 15 2018).

Tsang A. (2017). “Enhancing learners’ awareness of oral presentation (delivery) skills in the context of
self-regulated learning”, Active Learning in Higher Education.
https://doi.org/10.1177/1469787417731214


http://www.peergrade.io/
https://doi.org/10.1177/1052562917743014
https://doi.org/10.1080/21548455.2017.1417653
https://doi.org/10.1177/1052562917703679
https://www.timeshighereducation.com/features/which-countries-and-universities-produce-most-employable-graduates
https://www.timeshighereducation.com/features/which-countries-and-universities-produce-most-employable-graduates
https://doi.org/10.1177/1469787417731214

	The instruction of effective collaboration in long-term student working groups



